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LEADERSHIP
MESSAGE

"MY PRIMARY GOAL IS TO BE AN
EXEMPLARY AND LEADING
NATION IN ALL ASPECTS, AND |
WILL WORK WITH YOU IN
ACHIEVING THIS ENDEAVOUR.”

Custodian of the Two Holy
Mosques King Salman Bin
Abdulaziz Al-Saud

1

o
COMPANY PROFILE © 2025 Premium Support Facility Management Ltd. All Rights Reserved.




LEADERSHIP
MESSAGE

“IT IS MY PLEASURE TO PRESENT SAUDI
ARABIA’'S VISION FOR THE FUTURE. IT IS AN
AMBITIOUS YET ACHIEVABLE BLUEPRINT,
WHICH EXPRESSES OUR LONG-TERM GOALS
AND EXPECTATIONS AND REFLECTS OUR
COUNTRY’S STRENGTHS AND CAPABILITIES.”

His Royal Highness Crown
Prince Mohammed bin
Salman bin Abdulaziz
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GM’'S MESSAGE

Premium Support Facility Management
Ltd. was founded in 2020 and then
relaunched in 2023 with a new team,
vision, and mission.

We boast our presence in emerging
markets and have successfully created
our brand by providing our services while
winning the steadfast trust and accolades
of our clients.

Premium Support Facility Management
Ltd. would like to thank the patronage of
both our trusted clients and our team who
have made this organization such a great
success.

General Manager
Premium Support Est.
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ABOUT OUR
COMPANY

Premium Support Facility Management
Ltd. is the region’s leading contracting
and maintenance services provider.

We aim to develop long-term
relationships with our clients through
our partnership approach, ensuring
customer satisfaction.
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OUR
FOUNDER

"Alauddin Miazy, the founder of
Premium Support Facility
Management Ltd,, is a visionary
leader dedicated to excellence
in providing innovative and
reliable contracting and
maintenance services.’
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OUR MISSION

We desire to provide the right solution to the
problems of our clients: providing a unique,
innovative, custom-made set of solutions
developed with accuracy and precision to
meet our clients’ individual needs.
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OUR VISION

We empower transitions for today and
tomorrow, reflecting the commitment of all
our teams to meet our clients’ needs. Our
ability to innovate and adapt to provide
high value-added services positions us as
the preferred partner of our clients.
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OUR
CORE VALUES
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EXCELLENCE AND EXPERTISE
We are committed to delivering
the highest standards of quality

in every project we undertake.

INTEGRITY

We uphold transparency, honesty,
and ethical practices in all our
dealings, ensuring trust .

CLIENT-CENTRICITY

We prioritize our clients’ needs,
fostering strong partnerships to
achieve their goals effectively .

INNOVATION

We embrace creativity and
forward-thinking solutions to
overcome challenges and

drive project success.
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OUR
— COMMITMENT TO QUALITY -

ADHERENCE TO STANDARDS
We strictly follow international O 2
O .I quality and safety standards to

ensure excellence in every project.

CLIENT-CENTRIC
APPROACH
We prioritize client
satisfaction by
tailoring our

O 3 O 4 solutions to meet
their specific needs
and expectations.

CONTINUOUS INSPECTION AND

IMPROVEMENT MONITORING

Our team stays Rigorous quality

updated with the control measures

latest technologies are implemented O 5

and practices at every stage to

to enhance guarantee ATTENTION TO DETAIL
project quality. superior results. Every aspect of our

work is meticulously
planned and executed
with precision.
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HOW WE WORK?

Our approach is rooted in collaboration, From the initial concept to project handover,
innovation, and precision. We begin by we prioritize planning, coordination, and

understanding our clients’ vision, goals, and proactive communication at every stage. Our

unique project requirements. team of skilled professionals leverages years
of experience and industry best practices to

ensure every detail is handled with precision.

UNDERSTANDING CLIENT NEEDS

We begin by thoroughly understanding
your goals, vision, and project
requirements to create a tailored plan. our approach extends beyond project
delivery. We value transparency and
maintain a strong focus on client
relationships, working closely with all
stakeholders to ensure smooth
STRATEGIC PLANNING operations and informed decision-
making throughout the project
lifecycle. By adopting innovative
techniques and continually adapting
to evolving industry standards, we

Detailed planning ensures resource
allocation, timelines, and budgets are
optimized for project success.

consistently deliver reliable,
sustainable, and impactful results.

SEAMLESS EXECUTION

Our team manages every phase,
ensuring coordination, quality control,
and adherence to deadlines.

PROACTIVE COMMUNICATION

We maintain transparency and
regular updates to keep all
stakeholders informed and aligned.

SUCCESSFUL DELIVERY

We ensure projects are completed on
time, within budget, and to the highest
standards, exceeding expectations.
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We are a long-established
services within the operat
sector. Engaging a contract
can save you time, reduc
execute the projects effortle




On Call Cleaning

We understand the importance of maintaining a clean
and inviting environment for your home and business. Our
On-Call Cleaning Service is designed to offer flexible and
efficient cleaning solutions tailored to your unique needs.
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Pest Control

We are well aware of the cost implications and
inconvenience a pest infestation can cause at your
residence or workplace. We provide comprehensive pest
control services, including rodent control, bird control,
and insect control.
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Beauty Spa

You can experience our premium mobile spa service
expertly delivered at your location. Whether you're
looking for a massage at home or beauty services such as
facials and nail treatments. Our highly trained team keeps
things professional yet personable.
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Workwear & Uniforms

We have been supplying businesses and brands across
the Kingdom with retail-quality, personalized workwear.
Whether you're a large business with many employees
that require embroidered uniforms or a startup business
looking to increase your brand recognition with printed
workwear, we can help.
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Staffing Solutions

We have been serving several reputable companies

with their manpower needs. We have deployed
thousands of workers in the past 3 years.

We take pride in our extensive and diverse experience
in the recruitment and supply of workers in all
industries.
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Visa & Travel Processing

We have been working on expanding our network of
partnerships worldwide to provide our clients’ companies
with the best talent out there

You can count on us to provide your team with suitable
migrant workers for your business when you are not able
to fill specific roles with suitable candidates from within

the KSA.
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Housekeeping

Premium Support Facility Management Lid. is a
fastgrowing name in the world of quality housekeeping
services based in All regions of the Kingdom of Saudi

Arabia.

Our professional approach to offering the best services
to our clients is a constant practice in all of the
segments.
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Mechanical

We carry out a wide range of services relative to the
mechanical maintenance process.

These include dismantling, overhauling, and repairing
through to re-installation, commissioning and if
necessary fabricating replacement parts.
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Electrical

We deliver planned preventive maintenance for
electrical infrastructure against manufacturers.

We also offer electrical services as a trusted third party,
helping you to maintain the compliance of electrical
installations within your facilities.
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Plumbing

We have plumbing experts equipped to find the
source of water ingress, and they'll usually carry out
several tests while on site.

While our plumbers deal with cold-water installations,
refurbishments, and repairs, we have experts for all
types of water-related issues.
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Paint Works

If you are looking for budget painting service then look
no further than us as your chosen Painter and Decorator
right here with us.

We spend a great deal of time masking up and
ensuring your property and furniture is covered to
protect.
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Aluminium Works

We don't just deal in aluminum fabrication but also
source unique extrusions to fit our customers' exact
sizes, to ensure a professional finish.

On top of that, we also offer our superb aluminum
finishing service, which gives you the option of having
your fabricated aluminum polished to a shine.
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Steel Works

We can manufacture an extensive variety of steel
products for a wide range of applications.

Whether you want safety railings or ladders with safety
cages, you can count on us for high-quality steelworks.
We can fabricate the units as per your specifications
and design of the product.
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Laser Cuthing

From construction to pharmaceutical, bespoke projects to
repeat work, our amazing lasers give us the ability and
flexibility to work with different materials, quantities, and

complexities.

We deal with any industry with laser requirements and
our fullservice approach also lets you depend on us.
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Carpentry

Only the finest products are sourced, whether it be raw
materials or high-quality ironmongery, and each job
receives the up most attention to detail and intricacy
from start to finish.

From designing to installing, our clients can be assured
of a highclass job.
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Automatic Doors

Our regular door service will help avoid costly repairs
and ensure that safety requirements for the door systems
in your commercial building are met.

We have a specific schedule of works we carry out for
each different door type which is detailed within our
servicing.

COMPANY PROFILE © 2025 Premium Support Facility Management Ltd. All Rights Reserved.



" :

Cabinet Works

With the most comprehensive choice of cabinetry products
in the country, we serve just about everyone.

As one of the largest privately held cabinetmakers in the
KSA, we work hard every day to be good neighbors in
our communities and good citizens globally.
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Our Prestigious Clients
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Our Prestigious Clients
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We are

shaping the

future with
innovation
and

excellence.
CHOOSE

us?

With years of industry

experience, we bring
unparalleled knowledge and
skills to every project, ensuring
optimal results.

We prioritize excellence,

maintaining the highest
standards of quality, attention to
detail, and customer satisfaction

throughout every stage.

We understand each client's

unique needs and offer
customized solutions that deliver
maximum value and meet project

goals efficiently.
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CONNECT WITH US

+966 50 818 7235

info@premium-sa.com

premium-sa.com
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